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Why Konica Minolta: Benefit from Our
Strong Values and a Strong Presence

>20.000

TOTAL NUMBER OF PATENTS REGISTERED

2 Million

CUSTOMERS IN 150 COUNTRIES

> 40.000

EMPLOYEES WORLDWIDE

7.5 Billion US$

NET SALES WORLDWIDE
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Printing
Artificial 

Intelligence

Innovative 
Technologies

IT 
Solutions

Global 
Services

Industries 
Solutions

Internet Of 
Things

Cybersecurity

Our Value Add To Our Clients

Reflecting on the rapid development in digital communications amidst the onslaught of Information Technology (IT), our 
customer-centric innovation and solutions enable businesses to connect and transform in the wave of digital innovation.
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Who We Are

Awarded Fastest Growing 

SME 2021

Pre-approved vendor for UTP 

Cybersecurity Package 2021

Awarded Fastest Growing SME 

2022

Pre-approved vendor UTP Cybersecurity Package 

2022

Pre-approved vendor Cybersecurity Manage Service 
Package 2022

Appointed CSA Advocate Partner 2022

Managed Security Operations Centre

monitoring License by the Cybersecurity

Services Regulation Office (CSRO).

Google Partnership 2022

2023 Key Achievements

TÜV SÜD ISO/IEC 27001 : 2013

• Information Security Management System

CSA Cybersecurity Certification

• Cyber Trust mark at Advocate Tier

CSRO Licensed Approved

• Penetration Testing Service
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Our Key Milestone

SOC Service Coverage

Data Connect Technologies' 
24x7x365 SOC Services has 
been trusted by more than 
62 offices globally with 
more than 15,000+ users, 
this is what we do every day, 
every hour – a proof of our 
expertise in cyber security 
services and our dedication 
to serve you best.

15,000+ users

62 countries

24x7x365 Security Operation Center

Managed Security Operations Centre monitoring License by the Cybersecurity 
Services Regulation Office (CSRO).



Confidential

Confidential

Digital Transformation Journey

Traditional
End User 

Computing, Servers, 
Infrastructure

PHASE 1

Co-Location
Data Centre Services

PHASE 2

Connectivity
Internet Services, 
Cloud Solutions

PHASE 3

Cyber 
Security

Cyber Security
Awareness

PHASE 4

Analytics
Security Information 

& Event 
Management

PHASE 5
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Our Services
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4 Pillars of Services

PRODUCTIVITY IT CONSULTATION SECURITY
INFRASTRUCTURE 

AS A SERVICE

Driven by our mission to help enable SMEs to go digital to assist them in achieving their business 
goals, we have categorized our services into four main pillars on how we can help our clients:
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PRODUCTIVITY
MODERN WORKPLACE

▪ Email

▪ SharePoint Online

▪ Video Conferencing 
(Teams)

UNIFIED 
COMMUNICATIONS

▪ Cloud PABX

▪ On-Premise PABX

▪ Disaster Recovery

▪ Soft Phone System

ENTERPRISE RESOURCES 
PLANNING (ERP)

▪ To be developed

Data Connect Technologies’ Productivity Services offers a wide range of 

services to support companies in their digital transformation journey, and 
improve collaboration, communication & innovation, ultimately 

empowering them to drive business goals.
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IT 
CONSULTATIONUNIFIED 

COMMUNICATIONS
CONSULTATION SERVICES

▪ Business Continuity 

Plan

▪ Finance and Leasing

▪ IT Audit

▪ Staff Augmentation

▪ Security 2FA

▪ Turnkey Solutions

▪ Cloud Solutions

IT SUPPORT SERVICES

▪ Helpdesk & Remote 
Support

▪ Onsite Support

▪ Performance 

Assurance

Data Connect Technologies’ IT Consultation Services offer strategic 
assessments & thorough understanding to help businesses gain a 
clearer view of their IT environment to support their key business 
goals and objectives.
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SECURITYUNIFIED A

Data Connect Technologies’ Security Services offer a full suite of 
security services & solutions to safeguard businesses as they take 
the quantum leap in driving business goals.

GOVERNMENT 
COMPLIANCE

▪ Security 
Governance

▪ IT Risk & 
Governance

▪ IT Security 
Policies

▪ Data Privacy 
Controls

▪ Regulatory 
Compliance

▪ IT Security 
Awareness

NETWORK 
SECURITY

▪ Vulnerability 
Scanning

▪ Firewall 
Management

▪ IDS/IPS

▪ Network 
Access 
Controls

▪ Anti-
DDOS/Anti-
APT

▪ Network DLP

ENDPOINT

▪ Patch 
Management

▪ Antivirus/Anti
-malware

▪ Full Disk 
Encryption

▪ HIPS

IDENTITY & 
ACCESS MGT

▪ Corporate 
User ID 
Management

▪ Single Sign 
On

▪ MFA

▪ Privilege 
Access 
Management

DATABASE 
APPLICATION 

SECURITY

▪ File Integrity 
and DB Access 
Monitoring

▪ Data Base 
Encryption

▪ Web 
Application 
Penetration 
Testing

SECURITY 
OPERATIONS

▪ Security 
Operations 
Centre

▪ Security 
Incident and 
Event 
Management

▪ Log & 
Correlation 
of Security 
Events

▪ Emergency 
Response 
Service



Confidential

Confidential

INFRASTRUCTURE 

AS A SERVICESYSTEM

▪ Virtualization

▪ System Migration

▪ Converged Solutions

▪ Unified 
Communications

▪ Endpoint 
Deployment

STORAGE

▪ On Prem & Offsite 

Backup

▪ Cloud Solutions

▪ Disaster Recovery

▪ Hybrid Cloud

▪ Co-Location

▪ Software-Defined 
Services

NETWORK

▪ Monitoring

▪ Network Storage

▪ Network 

Optimization

▪ Software-Defined-
Network

Data Connect Technologies’ Infrastructure Services offers comprehensive services and 
solutions to transform business operations by helping businesses prepare for future 
innovations.
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Strategic Partnership
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Strategic Partnership

Our expertise in design, consulting, 
deployment and management of 
complex ICT infrastructures and 
data center solutions has resulted in 
the following strategic partnerships:



Confidential

Confidential

Certificates, Awards 
& Recognitions
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Awards & Recognitions
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Certifications
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Project References
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Customer Scope Highlights

Not-for-profit, private Catholic 
missionary hospital 

IT Network outsourcing Support
IT Network Refresh  
24*7 Network monitoring Support
24*7 IT Network Outsourcing Support

• Develop and build up the Network Technical Team
• Assist in building up the IT department.
• Provide weekly consultation to review company network policies 

Lodging company IT Maintenance Services • Provide daily IT maintenance services.  

Healthcare company IT Network Setup
24*7 Network Monitoring Support
Patch Management Support

• Help to setup 250 covid beds in 1 month
• Provide Network Operation Monitoring support

Manufacturing company IT Network Setup, 
IT system and Network Maintenance Services

• Design, implement and setup 5 floors of Network Buildings

Healthcare company IT Maintenance Services • Provide network maintenance & monitoring support

Global container shipping 
company

Global Security Support • With more than 10,000 end users around the world. Design, 
implement and manage security services such as SIEM, Endpoint 
security, web proxy, cyber security awareness.

World's largest independent 
common carrier

Data Centre Migration • Migration of Data Centre with more than 800 users worldwide

Financial Industry System and Infrastructure migration & deploy 
mentation

• Design, build and implement IT infrastructure. 

Charity Company Data Centre Management services
Security Management Support

• Build and provide data centre managed services, cloud storage and 
firewall managed services.

Parcel Locker Services Cloud  Infrastructure Management Services 
(AWS)
Cloud Maintenance Support

• A wholly owned subsidiary of the IMDA, incorporated to deploy, 
own and operate the Nationwide Parcel Locker network across 
Singapore to deliver consistent service experience and ensure the 
pervasive distribution of lockers.

Use Case
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