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completing your technology chain




OUR CORE VALUES

Knowledge Driven We work hard to inspire, collaborate and create
Commitment value through our employees, our customers and
our industry partners. We believe that the most
successful transformation projects can only come

Service Excellence

Integrity about through mutual respect, shared ownership,
Technology Savvy collaborative exchanges and bonding with our
Passionate stakeholders.

TECH WORKFORCE SOLUTION

Established in Singapore since 1993 Implemented mission critical
with success of over 3 decades of IT projects within 2 weeks
Service Delivery for MNCs & large

SIS RLE (MU= e S8 clearance for government
tender participation.

We have delivered over SGD$100
million worth of operation
management services in the past
decade to support our clients in their
strategic IT deployments.

Delivered mission critical ICT
workforce deployment that required
over 300 headcounts.

We wear our badge with pride as a
professional services firm built on integrity,
teamwork, resilience, and trusted alliance
with our multicultural workforce.




ENTERPRISE OPERATIONS

o1

02

o3

04

Enterprise Operations

Our Enterprise Operations Fulfilment Centre provides clients with
access to the services of our experienced IT Project Management
professionals and technology savvy Resource Specialists.

Enterprise Solutions

We source globally for technology solutions that help our clients
respond productively to business competition and operational
challenges.

Talent Strategy

We champion Tech-Savvy talent and People-Savvy
clients capable of contributing mutually to a
constructive enterprise-employee alliance.

Contracting

We are the volume-ready source for experienced ICT
contract manpower hiring needs.

L
Wo I ° S . E o Workforce. Immersion. Scheduling. Engagement.

We support clients who require proactive ICT specialist
resource pool building, guaranteed availability and
deployment scheduling management solutions.

Managed Ops

We help our clients conserve ICT project management
resources by taking ownership of the time-consuming
deployment capacity issues and routine management
activities.



Workforce Scheduling

WiSE

Engagement

IT Workforce & Scheduling for IT Customized Backed by Service
Consultancy & Innovation Projects Project-driven Availability Guaranteed

Dedicated HR professional
Regulatory & Compliance Assurance

Digital Manpower Management Processes

DATA CENTER MANAGED OPERATIONS

Data Center Operations - Data Center Helpdesk « Data Center Concierge -
Network Operations Command Center « Security Operations Command Center « Enterprise
Application Support « Technical Helpdesk & Field Support Operations « Building Management
Monitoring Operations « Technical Equipment Staging and Deployment Operations

Business Workforce Incident Service

Process Contingency Management Transformation
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We provide a suite of cybersecurity tools and applications for our customers and
managed SOC services to support you 24/7.

Cybersecurity Competency Workforce
Acceleration Programme




X:PLORE

X:PLORE is an Ideas Driven Platform that focuses on offering versatile yet game-changing
solutions to achieve the goals of Leadership Insight, Business Processes Agility, and
Workforce Cultivation.
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i2i (Interns to Innovation) Tech Solutions

Tech Concierge Tech Community

Tech Talk Tech Collaborations




i2i (Interns to Innovation)

Our i2i (Interns to Innovation) Tech Talent Program focuses on producing and re-skilling
tech professionals with the aim to stream new talents into the industry starting with a
rigorous recruitment process, followed by a comprehensive certification training and
hands-on learning journey with partnering companies.

21
Outsystems
Developer

i2i SOC L1
Analyst

| wanted to gain experience and find a foothold in the IT
industry. With little prior experience in IT, | was drawn
to this professional certification training program
because it offered me an opportunity to learn and apply
my skills to practical use in the real world, while honing
them during my traineeship.

- Andrew Lim
i2i Outsystem Developer Trainee, 2021




