
Founded in 2002, NetGain Systems is a pioneer in
the IT monitoring business, and continues to
develop its business as it evolves from IT
monitoring to IT observability. It has established
local teams throughout the Asia Pacific Region,
including Australia, China and Singapore. 

Regardless of location, type, size, or complexity,
our solutions give our customers the power to
observe their IT infrastructure, services,
applications and devices with ease, all from a
single management dashboard, to achieve
operational excellence with reduced complexity
and gain useful insights to improve business
outcomes. 

By understanding that every organization’s IT
environment is different, NetGain’s dynamic
solutions are designed to be uniquely adaptable,
fitting the unique demands of your operating
environment and evolving with your growing
organization.
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observability = [see + act] ai
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Social

Unified
Single location, multiple branches, on-prem
and hybrid, all deployments are supported.
Single console for full observability.

Why NetGain

Easy To Use
Designed for enterprises with a small IT Ops
team. Easy to deploy and operate. No
programming required.

Customizable
Dashboards, alarms, notifications, reports
are all customizable. If you need more
customization, come talk to us.

Cost Efficient
Full-featured automated solution in the
market that helps optimize enterprises'
capabilities, and improves the value
provided to customers.



 

Network Configuration Management (NCM) 

NetGain’s Observability suite of solutions enables organizations to understand
what is happening in and to their IT infrastructure. 

Solution FrameworkObservability suite of solutions 

On Prem or SaaS

Enhance users' experience when they use your apps
Shorten and optimize your development cycles
Improve ROI on IT and apps

Application Performance Management (APM) 

Infrastructure Monitoring 
Holistic metrics platform
AI assistance to make better decisions
Fully customizable

Log Analytics 
Holistic view across IT
Gets to root of issues fast
Compliance reporting

Security Analytics 
Rapid detection and response
Respond to new threats quickly
Compliance reporting

Network Traffic Analytics (NTA) 
Optimize your network bandwidth management
Speeds up problem investigation and resolution
Proactive alerts to potential issues

Improve IT operations
Minimize human errors
Compliance and reporting

Unified Console Unified Data AI Ops Data Analytics

Solution Highlights 


