
Clixer+
2022

Connect What Matters
www.clixer.com



About Clixer+
• Clixer+ was incorporated in 2015, specializing in Security
Information Communication Technology (SICT). We
support both service provider and enterprise customers in
their network and business evolution with a focus on these
key transformation services:

• Understanding both the IT and communication network
environments positions us as a trusted partner that
supports the full lifecycle from advisor and integrator, to
implementer and operator.

• We customize applications and software based on
clients’ security gaps. We provide the platform to address
the latest market’s vulnerability and isolate threats with
the most suited solution without a biased approach.



Company 
Structure

• Operations: 4

• Sales: 3

• Engineering: 5

• Project: 2

• Software : 2

• SOC: 4

• Focus Customers: ISP and Government



How 
Much We 
have 
Learn



Where Are We Used?



What Do We 
OFFER?



Network 
Infrastructure 
Offering

• Network Performance Monitoring 

• Network and Application Monitoring

• Network Visibility

• Cloud Migration

• Microsoft Exchange Entra ID

• Cloud Testing

• Lawful Interception



Cyber 
Security 
Offerings

• Password Management

• Quantum Key Distribution

• Application and Threat Intelligence

• WAF

• DDoS Protection: On-Premise or Cloud

• VAPT

• Web Application Penetration Testing

• Source Code Review

• 5G Network Security

• Deception Technology

• Third Party Risk Management Software & Solutions



We Care For You
• Maintenance Portal = Integrated SOC (24 x 7)

• Types of Maintenance Program

1. Preventive Maintenance:

• Periodically inspecting, servicing, 
cleaning, or replacing parts to reduce 
chance of sudden failure

2. Corrective Maintenance: 

• Monitoring of appliances defined in 
scope

• Spares management and replacement 
of appliances/parts identified

• Helpdesk Services 24/7

1. Email, Phone and Ticketing support

2. Single point of contact for all concerns 
during the duration of Contract



Corrective, 
Preventive and 
Maintenance

• Software/firmware patch/upgrades

• Security vulnerabilities patches or hardening.

• Availability, Backup and Security Monitoring.

• Backup and restoration.

• Support and Administration.

• On-site preventive/routine health check.

• Documentation and reporting.



Communication 
Methods
Law Society of Singapore can contact Clixer+ via phone 
call with the number below. Call will be routed from 
Level 1 to level 4 support automatically.

+65 3138 8421

Or via our ticketing system by email to us via the 
address below.

support@clixer.com



THANK YOU

27

： 9025 4666

Connect What Matters

：andrew.k@clixer.com
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