prehensive
Monitoring
Packages

WatchDogCyberdefense.com



SOC Monitoring Benefits

05

Higher
Productivity:
Improve bandwidth

efficiency/
Productivity

06

Lower Head
Count:

Reduce the need for
hiring specialized
staff

0/

Monitor compliance
with international
security standards




Package Inclusions: Pricing:
PaCkage e 3 months’ $25/device/month
InCl_USionS, SysLog/WebLog/MailLog Service Level Agreement
. Analysis (SLA):
PI‘ICG, d nd * 24/7 Threat Monitoring Sgﬁﬁgteed 99.9% System
SLA * |ncidence |dentification, Alert, L
Handling, Recommendations, Response Time: Critical
& Operational/Management Incidents <15 minutes
Reporting Regular Reporting:
* Proactive Defense using Weekly and Monthly
Cyber Threat Intel Feeds Reviews

* 1 Year retention of logs that
preserve evidence for Legal
compliance

e Security Posture
Assessments/compliance




Exclusions

Hardware Procurement or Maintenance

On-premises Installation Services

Remediation of Legacy Vulnerabilities

Custom Software Development

Non-Cybersecurity Consultancy Services

Support for Non-Supported
Platforms/Legacy Systems




Cyber Security Service Licensed by Singapore’s CSA

R Advanced Al-Powered Threat Detection Tools
COm pet|t|Ve (with Published Paper

Advantage :

Active Attack Reduction across multiple industries

Proactive Threat Hunting Services WITHOUT need for
Root/Admin access



https://www.mdpi.com/2227-9709/11/4/83
https://www.mdpi.com/2227-9709/11/4/83

About US

Mission:

To provide cost-effective, world-class
cybersecurity monitoring solutions
tailored to our clients’ needs.

Meet Our Experts:

Wilson Chua, CTO, CISO (20+ years
In cybersecurity)

Roger Do, Enterprise System Design,
Business Process Specialist



Comprehensive Cybersecurity
Experience

Building Trust
Through

Excellence ,
Dedicated Customer Support 24/7

International sought after speakers




Take the First
Step to
Secure Your

Business

Avail a Free 30-Day Trial Today!

What You Get in the Trial:

Timely Alerts for Anomalies/incidents

Risk-Free Assessment of Your Security Posture

Dedicated Support During Trial Period

Contact Us:

- Email: roger@watchdogcyberdefense.com
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Sample

Proposal
Project Proposal.:

07.15.2024

Wilson L. Chua
WatchDogCyberDefense.com
One Fullerton

Singapore 049213

Singapore



N\ A\ /A
SLA/Contract for Trial

Trial Duration: Scope of Services:
30 Days SOC Monitoring and Incident
Monitoring Reporting

3 Months’ Sysl_og Al/ML Log Analysis-
Analysis Termination Clause:

Automatic Expiry After
30 Days

- Limitations:
No Onsite Remediatio

Confidentiality Protection of Client
Agreement: Data




Sample SLA/Contract for Subscribed Clients

Contract Duration: 12 Months (Renewable)
Scope of Services

SLA Terms:

Guaranteed Uptime: 99.9%

Response Times: Critical Incidents < 15 minutes

Termination Clause: 30-Day Notice Period
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